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Your School
Your Department

TITLE:	COMPUTERS AND MOBILE DEVICES SUPPORT

I. Purpose

To establish guidelines for Your Department regarding the type and extent of computing support provided by Your Department LSPs. 

II. Scope

All Your Department faculty, staff, volunteers, and temporary employees.  All computing devices owned wholly or in part by Your Department.

III. Summary

This policy establishes the formal support provided by Your Department  LSPs for all computing and mobile devices used in Your Department.

IV. Definitions
LSP
Refers to Local Support Personnel. An IT staff member who is responsible for computer support within Your Department. 
Device or Computing Device
Refers to any information technology device, including but not limited to:
- Desktop and laptop computers, both Windows based and Macintosh,
- Personal Digital Assistants (PDAs), regardless of additional functions like cell phone & PDA combination devices,
- Printers or combination printing devices, both directly connected and network attached devices.
Lifecycle or End of Lifecycle
Refers to a period of time that a computer will remain efficient as a functional tool, both from a usability and support standpoint.  See (IT Computer/Server Replacement Policy # X) for the specific duration of lifecycle for computing devices.


 V.    Exclusions
Computing devices wholly owned by the end user (as in a laptop bought without IU funds). Devices purchased with any IU funds are not excluded.  All computing purchases must pass through Your Department (IT) for review and approval.  If a purchase is not reviewed and approved by Your Department (IT) and is not in accordance with Your Department (IT) supported hardware, the section bears the entire risk of having a non-managed, non-secured machine used in their environment.

VI. Policy Statement
Your Department (IT) will provide support for the following computing and mobile devices:

A. Desktop and Portable Computers.  The purchasing of new computers will be based upon minimum departmental standards consistent with IU’s business model and preferred vendors.  Existing computers will be fully supported until the end of their lifecycle.  Computers still in service after lifecycle will only receive critical patches and virus updates.  Hardware failure and/or major software upgrades are not possible for machines beyond lifecycle date.  Computers purchased through grants must meet minimum departmental hardware standards for the current fiscal year, to be fully supported.

1. Windows based desktop and portable computers.  Currently, new systems must be Insert description of current requirements as applicable i.e., Dell Optiplex desktops or Dell Latitude portable PCs.  Existing systems previously supported by Your Department (IT) i.e., existing dell, HP/Compaq systems will continue to be fully supported until the end of their lifecycle.

2. Macintosh desktop and portable computers.  Currently, new systems must be Insert description of current requirements as applicable i.e., Mac Pro or iMac desktops or MacBook/Pro laptops.  

3. Other systems will be supported at the discretion of Your Department (IT) at a cost of $XX/hr ($XXX minimum)

B. Personal Digital Assistants (PDAs). This includes all handheld mobile devices, including smartphones and hybrid devices.  Limited support will be provided for Insert description of current requirements as applicable i.e., Windows-based devices, Blackberry devices, and Apple iPhone devices only.  Support is limited to initial installation and synchronization with Exchange (Outlook) profile (BES only for Blackberry). Ongoing support may or may not be available depending on the availability of LSPs. Insert description of items which are not supported if applicable i.e., PalmOS, and Slax devices are not supported. Support for Blackberry devices is available through UITS, 274-4357.

C. Printers and Combination Printing, Multi-Function, or All-in-One Devices
1. Local printers (which attach directly to a single computer) will be installed and configured for use on a desktop or portable computer.  Troubleshooting of networking and printing issues is supported.  Hardware maintenance and repairs for printers out of warranty to be provided by an IU preferred vendor.

2. Local multi-function devices will be installed and configured as a printer on a desktop or portable computer (See XX for more details).  Support for faxing, copying, or other functions to be provided by an IU preferred vendor.

3. Network printers (which attach to a network jack will be installed and configured).  Troubleshooting of networking and printing issues is supported.  Hardware maintenance and repairs for printers out of warranty to be provided by an IU preferred vendor.

4. Network multi-function or all-in-one devices will be installed by the device’s vendor.  Your Department (IT) will (with advance notice) aid in providing networking services and configure Your Department supported computers to print.  Support for faxing, copying, or other functions to be provided by the device’s vendor.  Hardware maintenance and repairs for these devices to be provided by vendor.

D. Other devices, such as monitors, mice and other peripherals not purchased as a line item in the same order with a computer or printer will be supported for the duration of the manufacturer’s warranty.  This includes portable hard drives or other portable storage media purchased with IU funds.

Limiting the number and types of devices we support enable us to standardize and deliver effective and efficient IT services. 
VII.	Cross Reference:
		
IT Computer/Server Replacement Policy # X. 

  VIII. 	Forms:

None

IX. Exceptions:

Deviation to this policy will be granted in rare circumstances and will require the approval of Name/Title. 		
			
X. Review Signatures:
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