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TITLE:	MICROSOFT WINDOWS 7 DEPLOYMENT POLICY

I. Purpose

To determine the scope and limitations of deployment of Windows 7 to Your Department
 systems.

II. Scope

All Your Department client computing systems.

III. Summary

This policy establishes the timeline, compatible systems, potential problems with deployment of new systems with Windows 7 and the upgrading of existing systems.

IV. Definitions
New Deployment:
New systems purchased with Windows 7
 Upgrade:
Installing Windows 7 on an existing system with Windows XP or Vista
Administrative Level Access: 
A user who has the right to log into a computer, run already installed programs, has the ability to add/remove programs and devices, and make major configuration changes (example: enable/disable network connection; add a user to the administrator group of the computer; change system time).
Peripherals:
Any external device connected to a system, including printers, scanners, etc.
 V.    Exclusions

      VI.    Procedure
New Deployment:
New PC compatible desktops and laptops will be ordered with Windows 7. 

Upgrades:
Existing systems will be upgraded based on the following criteria:
· Desktop models: list of applicable desktop models
· Laptop models: list of applicable laptop models
· Other models will not be upgraded. 
A. Caveats

a. Applications that do not function properly can be handled via Windows 7’s built-in compatibility/virtualization modes. 
b. There are some peripherals (printers, scanners, etc.) that will not work with Windows 7, often due to age. In cases like this, a new peripheral replacement is needed. We will always encounter compatibility problems with OS upgrades. We have no way of knowing for sure ahead of time which devices will and will not work due to the sheer number and variety of these in the various sections, and the unpredictable software support provided by vendors.


VII.	Cross Reference:
		
		Computers and Servers Lifecycle Replacement Policy
	
		Computer and Mobile Devices Support Policy


  VIII. 	Forms:

None.


IX. Exceptions:

Specialty systems and certain configurations will not be suitable candidates for upgrade/deployment of Windows 7. Examples would include Research systems connected to lab equipment, systems installed/managed by external vendors, and systems requiring specific configurations due to IRB/FDA/etc. regulations.


X. Warning:

Anyone attempting to upgrade their own system to Windows 7 without Your Department (IT) involvement will have his/her administrative privilege revoked. Your Department (IT) will not provide any support for a self-upgraded system.  		
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